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CONTENT MANAGEMENT SYSTEM?
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ABOUT THE OCSC SHARED CMS PROJECT

• Project to provide shared CMS 
services to FirstGov/FCIC as 
well as other federal agencies

• Establish and document good 
practices for managing 
content in the federal arena.

• Help agencies save time and 
$.  Help citizens obtain 
fresher, higher-quality content
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THE GOVERNMENT-WIDE CONTENT PUZZLE
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FIRSTGOV: A CLASSIFICATION SCHEME
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DIRECT CONTENT UPDATES VIA CMS
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CITIZEN-CENTERED TAXONOMY?

• FirstGov could be a good first 
cut…

• “A taxonomy does not have to 
be perfect, just good 
enough…”

-- Joseph Busch
• CMS Project contact person:

Dana Hallman – GSA / OCSC
dana.hallman@gsa.gov


